
Unparalleled Care Resources 
When You and Your Family 
Need it Most
For over 18 years, we’ve provided
comprehensive care guidance and support for
people with serious and complex illnesses. 

Our Serious & Complex Care Services deliver access
to the world’s best medical resources, the creation and
implementation of a personalised care plan, and
comprehensive support. We provide you a
multidisciplinary Personal Care Team, 24/7 clinical and
logistical support, AI-powered medical literature
research, and decision-making guidance so you and
your family can focus all your energy on getting better.

We are independent of all health systems and health
plans so that we can focus solely on you without bias.
While we have relationships with the top experts, our
allegiance is only to you.

Every health problem is unique. Your dedicated PHM team thoroughly reviews your situation and advises on
the best way to use our services to get the best care and outcomes for you and your family.

We provide independent, expert guidance to source and
secure the best care for you and your family

Autoimmune Diseases

Acute Conditions Requiring 
        Rapid Intervention

Cancer

Cardiovascular Disease

Chronic Treatment Resistant
Conditions

Diagnostic Dilemmas

Endocrine Disorders

Gastrointestinal Issues

Gynecology & Infertility

Liver and Kidney Issues

Musculoskeletal Pain/Joint
Replacement

Neurological Conditions

Organ Transplant

Perioperative Support

Trauma or Brain Injury

Others (Please Inquire)
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Extensive experience with serious and complex medical conditions, including:



Proven Process Ensures You and Your Family the Best of Medicine

Immersion1. Diagnosis
Refinement2. Treatment

Planning3. Treatment
Implementation4.

PHM’s proprietary 4-step approach provides you and your family science-backed information to fully
understand your condition, educate you on the latest treatments, and help you make informed decisions
about your care.

Comprehensive intake
with a licensed
clinician

Review medical
records and health
history

Create a clinical
summary

Confirm diagnosis
using the latest
testing technologies

Access expert
providers to identify
treatment paths

Identify the latest
medical literature
findings

Educate and provide
decision-support

Develop a personalised
care plan

Manage side-effects

Support ongoing
monitoring and testing

Conduct contingency
planning

When you face a serious and complex condition or a health dilemma that has defied diagnosis, you and
your family need a trusted guide who can help you source, evaluate, and obtain the world’s best care. 

Comprehensive Expert Resources for You and Your Family

Dedicated Support from
Your Personal Care Team

Your team collaborates with you,
your families, and your physicians to
confirm your diagnosis, understand
your unique presentation, and
provide decision support
throughout your treatment.

Advanced Practice Clinicians

PhD Research Scientists

Care Logistics Experts

Medical Records Specialists

Identification of and Access    
to Top Medical Experts

We work closely with leading
specialists to determine your
personalised care plan. We identify
and gain timely access to the
physicians with the most
experience and expertise in exactly
your diagnosis and presentation.

Proprietary Expert Physicians
Database

Rigorous 26-point Vetting
Process

Custom Research and Education

We investigate and evaluate innovative
technologies, including new drugs,
devices, diagnostics, prognostics, and
clinical trials.

Access to Cutting-Edge Treatments

Personalised Research and
Education Reports

Proprietary Databases of
Diagnostics, Treatments, and
Clinical Trials

Serious & Complex Care Services
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How We’ve Helped Others

Debilitating Back Pain Acute Liver Failure 

A man in his 70’s was enjoying
retirement with his family when he
started experiencing excruciating back
pain. Meetings with five different
healthcare experts failed to result in
any diagnoses or treatment to alleviate
his suffering. 

A family approached PHM for
support during a loved one’s
hospitalisation due to acute liver
failure and brain bleed without a
clear cause.

PHM Impact

Our client and his family met with one
of our specialists who found the cause
of his pain and came up with an action
plan to address his complex symptoms.
PHM secured one of the best back
surgeons in Los Angeles to operate,
and fast-tracked his surgery, expediting
imaging, preliminary appointments
and workups, and diagnostics.

PHM provided continuous support
and updates during hospitalisation,
facilitated a prompt hepatologist
consultation post-discharge,
ensured thorough preparation for
the appointment, and attended the
consultation to offer additional
support and detailed discussions
with the physician.   

Superior Outcome

Our client’s surgery was successful, and
he remains pain free. PHM continues to
monitor, guide, and support his overall
health and well-being as he enjoys his
retirement with his family.

Our client’s surgery was successful.
The client and family are pleased to
be “on a path back to a healthy life.”  

Serious & Complex Care Services

Diagnostic Dilemma

For five years, a 60-year-old woman
experienced progressive pain,
fatigue, sensory issues, weight gain,
and reduced mental acuity. She had
spent ₹4.5 crore (~$500,000) on
ineffective treatments by the time
she came to PHM.

PHM did a comprehensive diagnostic
review that uncovered symptoms of
hyperparathyroidism. We engaged a
specialist who confirmed this
diagnosis, and expedited surgery for
her. 

Our client experienced an immediate
improvement in sensation and lost 20
lbs. of fibrous tissue after two weeks.
After four weeks, her recovery was
almost at 100%.
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privatehealth.com

Hear from Our Clients

Serious & Complex Care Services

There are not enough words to express our gratitude to you. Every day, we say that if
we did not have PHM, we could never do this. We have never gotten to experience
something as amazing as what you do for us. 

Private Health took me from shock, fear, and hopelessness to a sense of hope after
the first meeting with my Personal Care Team. Private Health has helped every step
of the way and now 2 years later I am fully living and loving my life.  

Telephone: +1-310.248.4000  
Email: info@privatehealth.com 
www.privatehealth.com

About Us

Private Health Management (PHM) supports
people with serious and complex medical
conditions, helping them obtain the best
possible medical care. We guide individuals and
families to top specialists, advanced diagnostics,
and personalised care. Trusted by healthcare
providers and businesses, PHM offers
independent, science-backed insights to help
clients make informed decisions and access the
best care. 

We operate under HIPAA & India DPDP Act standards; data stays encrypted on ISO-27001 servers.

Aether Health  |  Private Health Management

Telephone: +91 7093429111
Email: info@aetherhealth.in
www.aetherhealth.in 

Aether Health is a healthcare management
company backed by a leading MNC, providing
clients swift access to the best physicians,
researchers, advanced diagnostics, and
cutting-edge treatments in order to provide
the best possible care.


